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We are Dubal based organization for information technology products and services.,
We engage businesses of all sizes and industries in technology consulting, partner
them for sourcing and delivering of technology projects and actively participate in
their business excellence journey...

cstablished In 201 3, Holistic Business [echnologies 1s now one of the leading
Business lechnology Solution Provider in the region. Head-quartered In
Bur-Dubal, our vision is to bring benchmarks in technology used for business.

HOLIS TIC provides Business Consulting and [echnology Solutions to streamline
business processes, thereby increasing productivity and improving competitive

advantage with minimum cost.

Rather than providing the technology of usual practice, we consult the customer

business and help them to achieve the best practice.

Business Software, Information Security and |1 infrastructure being our major
fleld of focus, we've always been the reliable technology partner for many
businesses.

/e can't lead the Tuture with tools from the
d we can't accomplish guantum leaps in growth
Nithout conceptualizing a new way...

Change creates great opportunities and renews ideas and
forces everyone to think in a different way. And we will

implement all that Is good for our people , ,

H. H. Sheikh Mohammed bin Rashid Al Maktoum



OUR BUSINESS

:

Advancing Business Efficiency through Technology!

We focus on the customer's business productivity and deliver the tools
to enhance It
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EJ OUR SERVICES

BUSINESS TECHNOLOGY CONSULTING

7 Bringing standards to the technologies used In doing businesses.

(5> Bench-marking technology infrastructure with industry’s best practices.
5 Improving Confidentiality, Integrity and Availability (CIA).

5~ Optimizing Cost Benefit Ratio.

IT INFRASTRUCTURE

& Internet and emall Services for SMBs and enterprises.

7 Plan, Implement and support Business Applications and IT Systems.
5~ (abling, connecting, monitoring Communication Networks.

7 Environmental and electrical standards for Datacenters.

INFORMATION SECURITY

7 Gainvisibility across the infrastructure and Prevent possible data leakages.
(5~ Helps to build Trust on underlying systems and networks thereby

Protect Business assets, Empower workforce.
5~ Realize "Bring Your Own Device" (BYOD) trend through anytime anywhere

SEEUIC ElEEESS.

5 T Infrastructure Security Level Assessment.

IP TELEPHONY

(5~ Facilitate better interactions with Unified Communication — any where,
onany device.

7 Improved collaboration with technology that empowers people
to engage and innovate.

5~ \/ideo telephony bringing next-generation interaction face-to-face
making it more effective.

(7 Telephone auto attendant allows callers to locate resources in
your organization without talking to a receptionist.



Technology Solutions and Business Consulting..

BUSINESS SOFTWARE

(5> Applications to perform various business functions including accounting
and billing.
5~ Call Monitoring and Billing Software for Any IP PBX System.

7 Point of Sale Solution for Businesses.

5 Web design and development to take your business online.

WIRELESS AND REMOTE ACCESS

(5~ Stay connected to your work network while on travel with secure
ulobal VPN access.
(7 Connect your branch offices to head office and increase the productivity (((

of the business with Site-to-Site VPN connection.
(5= Access your PC, Server, Camera or any other network device from \/
anywhere on any device.

DATACENTER

(5~ Building or Migrating Datacenters with International standards.

5> HOLISTIC has partnered with eHDF and GDH to provide Datacenter,
Managed Hosting and Cloud Infrastructure Services to our customers
N the Gulf region.

(> Migration of the existing infrastructure to the managed services Datacenter.

CLOUD SERVICES

7 Reduce infrastructure costs, Quickly and Confidently move your Business
to the Cloud

(7 Storage networks with superior performance, reliability, and
architectural flexibility.

(5 |T service outsourcing with Mutual Investment as the key.

(7 Communicate anywhere, on any device, over any media with

Secure Desktop Virtualization services.



OUR PROCESS

We undertake technology projects and deliver great customer experience through unique HOLIS TIC approach, where

we consider the |1 infrastructure and services as integral part of business productivity and success.

STRATEGY

That Is why our highly experienced consultants

take customer’s business vision and strategy as SUBGET AN):\NLBZE SOLUTION

CURRENT SETUP ARCHITECTURE

iNnputs to design their technology infrastructure. DESIGN

NEW REQUIREMENT

DELIVER

—— AND BUSINESS In Project delivery we tollow the international standards

IMPLEMENT SSEEE ke PMI o deliver Quality of Service

Technology infrastructure Is vital part of any business. We provide support for our customer’s
|1 Iinfrastructure with highest satistaction and most reliability, which ensures the efficiency and

sustainability of the business.

SOFTWARE |
MONITORING

HARDWARE AND
REPORTING

Our flexible Annual Maintenance Plans provide AVAILABILITY

AND
SECURITY

comfortable support for network and resources.

SERVICES

OUR CUSTOMERS
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SMART CALL

The smart way to reach people
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Where every child is special
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BACKUP and DISASTER RECOVERY

a) Lo-Location and Managed Data Center Services.

gﬂﬁ s On-Premise and Cloud Backup Solution.
— =) DR Site within the Region.

INFORMATION SECURITY

s || Security Level Assessment.
s/ Firewall and Branch-to-Branch VPN,

sl Antivirus, Antispam and Intrusion Prevention.

IP TELEPHONY and VolP

o (all Billing Software, Call Recording Software.

a Digital Receptionist and Automatic Answering.

sl \/|deo Conference Solutions.

Microsoft

EXCHANGE and other MAIL SERVICES

s On-Premise, Office 365, Google Business, etc
s/ UN-Premise or cloud based mail security solution.

s/ c-Mall Archiving solution.

NETWORK OPERATIONS CENTER (NOC
=] s

o | | Support Helpdesk.

<
mE =) Remote Network Monitoring and Management.
q =) Proactive Problem Detection, Resolution and Notification.
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HOLIS TIC BUSINESS TECHNOLOGIES LLC
P.0.Box: 241618, Dubai, United Arab Emirates
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